AHAJINTUYECKUM OTUET O ITPOBEJJEHNU HE3ABUCHUMOU OLIEHKU
KAUYECTBA YCJIOBUI OCYILIECTBJIEHUS OBPA3OBATEJILHOM JEATEJIBHOCTU
OBPA30OBATEJIbHBIMU OPTAHU3ALIMAMU MYHULIUITAJIBHOI'O ObPA3OBAHUWA

I'OPOJ Y3JIOBAA B 2021 TOY

O01mas XxapaKTepUCTUKA He3aBUCHMOM OlleHKHM Ka4eCTBA YCJI0BHUIl O0CyIeCTBICHUSA
00pa3oBaTe/IbHOI 1eITeJILHOCTH 00Pa30BaATEeIbHBIMU OPraHU3ANUSIMA MYHHUIMIIAJIBHOTO
o0pa3oBanusi ropoa Y3ioBas 2021 roxy

HezaBucumas orenka Obuta mposenena B oTHomeHnn:MBOY COII Ne 1,
MKOY COII Ne 2, MKOY COII Ne 3, MKOVY IO Ne 4, MKOYVY «llentp
obOpazoBanus Axumo-Uneunckuity, MKOY COII Ne 7, MKOY COII Ne 9,
MKOY «llentp obpazoBanus Jlrotopuueckuiiy, MKOY COII Ne 11, MKOYVY «110
Ne 12», MBOY rumuasus, MKOY «lentp o6pazoBanus Ne 14», MKOYVY «lentp
obpazoBanus DEnopoBckuiiy, MKOY COII Ne 16, MBOY COII Ne 17, MBOY
COMI Ne 18, MBOYVY muueir, MKOY COII Ne 21, MBOY COLI Ne 22, MKOY
«Ilentp obpazoBanus bectyxesckuiiy, MKOY OOII Ne 25, MKOY OOII Ne 27,
MKOY OOl Ne 29, MKOY «I1O KpacHonecckuit», MKOY «llentp
obpazoBanus Cmopoauackuity, MbOY COII Ne 59, MAOY COII Ne 61.

He3aBucumas orieHKa KauecTBa yCIOBUN OCYIIECTBICHUSI 00pa30BaTEIbHOM
JeATEIbHOCTH 00pa30BaTENbHBIMU OPraHU3alUsIMU (J1ajlee — He3aBUCHUMAasl OLICHKa,
OLICHKA) fABJIAETCS OJAHOW M3 (OopM OOLIECTBEHHOTO KOHTPOJS U IPOBOJUTCS B
LENAX:

- TPENOCTaBIEHUS TMOJy4yaTelasiM COLUMANbHBIX YCIYr HWH(pOpManuum o
KaueCcTBE  YyCJIOBUW  OCYUIECTBIEHUS  OOpa3oBaTelIbHOW  AESATENbHOCTU
00pa30oBaTeIbHBIMU OPTAHU3ALUSIMH;

- IOBBIIIICHHUS] KayecTBa TMPEJAOCTABIIEMbIX YCIyr 00pa30BaTeIbHBIMU
OpraHu3alusIMH.

He3aBucumasi oreHka mTpOBOAMIACHE B COOTBETCTBUU C HOPMATHBHBIMH
MPaBOBBIMH aKTaAMHU:

-ctatbeii29 denepanbHoro 3akoHa oT 29 nekadbps 2012 r. Ne 273-03 «O06
obpazoBanuu B Poccutickoit denepanmmy;

- npukazoM MuHucrepcTBa npocseuieHus Poccuiickorn ®exepauuu Ot
13.03.2019 r. Nel14 «O0 yTBepX)AeHUU MOKa3aTeNel, XapaKTEPU3YIOIIUX O0II1e
KPpUTEPUM OLEHKM KadecTBa YCJIOBHHM OCYILIECTBIEHHUS 00pa3oBaTesibHON
NeATETbHOCTH OpraHu3alusIMH, OCYUIECTBIISIOIUMU o0pa3oBaTeIbHYIO
JeSATEIbHOCTD o OCHOBHBIM 0011e00pa3oBaTeNbHBIM nporpamMmmanm,
oOpa3zoBaTeIbHBIM MpOorpaMMaM cpeaHero MpohecCHOHAIBHOTO 00pa3oBaHMUs,
OCHOBHBIM IporpamMmaM MNpopEeCCUOHAIBHOTO O0y4YeHHUs, JOTOJHUTEIbHBIM
0011e00pa3oBaTeNbHBIM POrPAMMaM;

- OpukKa3oM MUHHCTEpCTBA Tpyda W coluaibHOM 3amuThl PO ot 31 mas
2018 1. Ne 344n «OO0 ytBepxknenun EguHOro mopsaka pacyera Tokasartelnew,
XapaKTEPHUIYIOMINX OOIUE KPUTEPUHU OIICHKUA KAa4eCTBA yCIIOBUM OKa3aHUS YCIyT
opranm3anusiMu B cdepe KyIbTypbl, OXpaHbl 370pOBbi, 0Opa3oBaHUS,
COIIMAJIBHOTO  OOCIY)XMBaHUS ®  (eAepaTbHBIMU  YUPSKICHUSIMU  MEIUKO-



COITUAITEHON KCTIEPTH3BI»).
bbun cnoabp30BaHbl HCTOYHUKHM U METOJIbI COOpa MHPOPMALIMU O KaYECTBE
YCIIOBUI OKa3aHUs YCIYT B COOTBETCTBUU C YCTAHOBJIEHHBIMU ITOKA3aTEISIMU:

- dHaJIN3 Oq)HHI/IaJIBHLIX CalTOB OpFaHHBaHHﬁ, I/IH(l)OpMaHI/IOHHLIX CTCHIOB,
UHBIX OTKPBITBIX WH()OPMALMOHHBIX PECYpCOB OpraHu3anuid (OQUIMAIbHBIN CalT
bus.gov.ru);

- aHaJIM3 HOPMATHUBHBIX IPABOBBIX AaKTOB IO BOMPOCAM JCSATEILHOCTH
OpTraHU3AIMH U TIOPSAAKY OKa3aHHs UMU yCIyT B cepe 00pa3oBaHus;

- HaOJIIO/IeHNE, KOHTPOJIbHAS 3aKyIKa, TIOCEIICHIE OpTraHN3alliy;

- OTIPOC TIOJTyJaTesIeH YCIIyT.

B anketupoBanuu npuHsiu ydactue 4561 pecrnionneHt, B Tom uucie 1137
MYKUWH U 3424 KEHITUHBI B CIICTYIOIINX BO3PACTHBIX KATETOPHSIX:

14 - 25 net — 417 yen. (9,1%);

26-40 net — 2493 uen. (54,7%);

41-60 net — 1542 yen. (33,8%);

ctapmie 60 et — 106 gen. (2,4%).

OO6mmit 6ayT Mo pe3yiabTaTaM HE3aBHCHMOW OIICHKW OpraHu3aruu 92 w3
MaKCUMaJbHO BO3MOXHBIX 100 OangoB, 0OIIME KPUTEPUU OIICHKH KayecTBa
YCIIOBUH OKa3aHUs YCIyT OpraHu3alueld COCTaBUIIN CIEAYIOIUE 3HAUCHHUS:

- «OTKpBITOCT W  JOCTYIHOCTh HMH(pOpMauu 00 OpraHu3aluu
obpazoBanus» — 100u3 100 6a110B BO3MOXKHBIX;

- «kKoMmpopTtHOCTH yCcnoBuii npenoctasienus yciayr»- 99 uz 100 6anios;

- «JlocTynmHOCTH yCIyT A1 UHBAIUO0B» — 613 100 Ganios;

- «JloOpokenaTenbHOCTh, BEXKJIMBOCTh PAOOTHUKOB OpraHu3anum» — 99u3
100 6amnoB;

- «Y IOBJIETBOPEHHOCTH YCIOBUAMH OKa3aHus yciyr» — 99u3 100 6amios.

Il. OcHoBHBIE HeMOCTaTKKM B pabOTe OpraHU3alluy, BBISBICHHBIE B XOJE
coopa 1 00001IeHNsT HH(DOPMAIIUU O KaYeCTBE YCIOBUI OKa3aHUS YCIIYT.

- Henocratounbslii ypoBeHb KOM(MDOPTHOCTH YCJIOBHM MperOoCTaBICHUS
YCIIYT;

- HemoctaTouHbIil ypOBEHB JOCTYIHOCTH YCIIYT JJIsi UHBAJIW/OB,;

- Hemocrtatounwlii  ypoBeHb  JIOOpOKENATENLHOCTH,  BEXKIHUBOCTHU

pPabOTHUKOB;

- HenoctatouyHblii ypOBEHb YIOBJIETBOPEHHOCTH YCIOBHSMHM OKa3aHUs

YCIIYT.



1. «OTKpBITOCTL M AOCTYNHOCTHL HH(popManum 00 opraHuzanuu
oOpa3zoBaHus»

I[lo mnokazaremo 1 «CoorBercTBUE MHPOPMAUU O JAEATEILHOCTH
OpraHM3aliy, Pa3MEIIEHHON Ha OOLIENOCTYNHBIX MH(POPMAIMOHHBIX peEcypcax,
HNepeyHo MHPopMauu U TpeOOBaHUSAM K HEM, YCTAHOBJIEHHBIM HOPMAaTHUBHBIMU
IIPaBOBBIMH AKTaAMM.

Wupopmanus O  JAEATEIBHOCTH  OpPraHU3alldi, pa3MelleHHas  Ha
UH(GOPMAIIMOHHBIX CTEHJAaX B IIOMEIICHWU OpraHu3alliii, COOTBETCTBYET €€
COJIEPKaHUIO U MOPSIKY (hopMe), YCTaHOBIEHHOMY HOPMATHUBHBIMHU TPaBOBBIMU
aKTaMu, pa3MelleHa B MOJIHOM o0beme, uTo coctapisieT 100 6amios.

OdunmanbHblii  caliT  OpraHuM3alMii  HMMeeT yAOOHYI0  HaBHTaluIio,
uHbopMaIusl pa3MeIIeHHas Ha CaiiTe JOCTYMHA NI MOJb30BaTENeH, KOJIMUYECTBO
NEepPEXOA0B OT IJIaBHOM CTpaHULBI caiiTa He OoJiee ABYX, UMEETCS BEpCHUS IS
CIIa0OBUIAIIMX, TIOUCK II0 CalTy, OOECHeueH KpYIVIOCYTOUHBIM JOCTym K
pa3MelIeHHON Ha caiite nHpopManuu 0e3 JOMOJHUTEIBHON PErUCTpallMi U UHBIX
OTPaHUYECHHUM.

Wupopmanus o0  AEATEIBHOCTH  OpPraHM3alluM, pa3MeElIeHHas  Ha
o(puLMaTEHOM caliTe OpraHu3aluy, pPa3MeIleHa B TOJIHOM 00bEME, YTO COCTABIISET
100 6annos.

Pacuer nokasarens 1: (100+100)/2=100 (6ayoB).

[To mokazarenmio 2 «ObecrneueHne Ha O(UIIMATBHOM CaiiTe OpraHU3alluu
HaIU4Msl U (PYHKUMOHUPOBAHMS JIUCTAHLIMOHHBIX CIIOCOOOB OOpaTHOM CBS3M H
B3aMMOJICUCTBUS C MOJTy4YaTEIIMU YCIyT».
Ha cailte opranuzaumiiumerorcs M (QYHKIHMOHHUPYIOT JIUCTAHLIMOHHBIE
Croco0bl 0OPAaTHOM CBSA3M M B3aUMOJEHCTBUSA C MOIy4aTeNIIMU YCIIYT:
1) AGoneHTCKuUit HOMEp TenedoHa,
2) Anpec 3JIeKTPOHHOMN TOYTHI,
3) TexHuveckasi BO3MOXXHOCTh BBIPQKCHUS MOJTyYaTeNIeM YCIyT MHEHHS O
KayeCTBE YCJIOBUW OKa3aHWs YCIYr OpraHU3alMei(3JEKTPOHHAS aHKeTa
JUTSL OTIpOCa rpaskaaH),

4) TexHUYECKOH BO3MOXXHOCTH BBIPAXKEHHS MOJTy4aTeeM YCIyT MHEHHS O
KaueCcTBE YCJIOBUUN OKa3aHUsl YCIYr OpraHu3alMeil comuaibHON cdepbl
(HayIMuYMe aHKEeTHI JAJI1 ONpOca IpaXKaaH WA TUIEPCCHUIKY Ha HEe).

Pacuer OKa3aTens 2: B HaJIUYUU 151 (GYyHKUIHOHUPYIOT
YETHIPEIUCTAHIITMOHHBIX CTIOCO0a B3auMoIelcTBus, 4To cocTapisieT 100 6amios.

I[lo nokazarenod «/lons momywateneil  yciayr, YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM M JOCTYMHOCTBIO HH(MOpPMALUU O JIEATEIbHOCTH
OpraHu3allid, pa3MeIeHHONW Ha WH(GOPMAIMOHHBIX CTEHIAaX, Ha CalTe B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIMOHHON cetn «MHTeprer» (B % ot obmiero
YHClia OTPOLLIEHHBIX MOJTydaTesel YCIyr)».

4528 w3 456lomponieHHBIX PECTOHIEHTOB YAOBIETBOPEHBIOTKPHITOCTHIO
MOJHOTOM M JIOCTYIHOCTBIO HH(pOpMaLMKU O JeATEIbHOCTH  OpraHu3alluy,




pa3MeImeHHOH Ha WHQOPMAIMOHHBIX CTeHNIax,4528 dYenoBeKk - BBIpA3WIH
yIIOBJIETBOPEHHOCTHOTKPHITOCTHIO U JOCTYITHOCTHIO HHGOPMAITUU 00 OpTaHu3aIun
Ha caiiTe B ”HPOPMAITMOHHO-TEIIEKOMMYHHUKAITHOHHOW ceTh «THTepHET».

Pacuer mokazarens 3: (99 + 99)/2=99(6aioB).

Pacuer  kputepus«OTKpBITOCTh M JOCTYIHOCTh HH(MOpMamuu 00
opranuzaiu oopazoBanus» (K1):

[Tokazarens 1 100 6aToB
[Tokazarens 2 100 6amtoB
[Toka3zarens 3 99 OasutoB

HUroro mo kpurepuio | (0,3*100)+(0,3*100)+(0,4*99)=99,6 = 100 Gamios
(K1)

dakTHyeckas OlleHKa Mo JaHHOMY kputeputo coctaBmia 100 6ammoB u3z 100
BO3MOYKHBIX.

2. «KoMm¢opTHOCTH yCI0BHIi NPEI0CTABIEHUS YCIYI»

Ilo noxkazaremo 1 «OOecreyeHne B OpraHU3alliy COLMAIBHON cdepbl
KOM(OPTHBIX YCIOBUMN MPEAOCTABICHUS YCIYT».

B opranuzanusx peanu3oBaHbl CIEAYIOMHE KOMGOPTHBIE YCIOBHS IS
MIPEIOCTABIIECHUS YCIIYT:

- Hammuue KOMMOPTHOM 30HBI OTAbIXa (OXKHUAaHUS) OO0OPYAOBAaHHOMN
COOTBETCTBYIOIIECH MeOeb,

- HaJIM4YM€ U TOHSATHOCTb HAaBUTAIIMM BHYTPH OpraHU3ald COLMAIbHOU
cdepsr;

- HAJIMYKE U IOCTYITHOCTh MUTHEBOU BOJBIL;

- HAJIMYUE U TIOCTYIMHOCTh CAHUTAPHO-TUTHEHUYECKUX TOMEILICHHUII;

- @KeJTHEBHAs yOOpKa MOMEIIEHUN OpraHu3allii COIUaIbHOU cepsl;

-TOCTYIIHOCTh ~ 3allUCM Ha TMOJYy4YeHHE YyCIyru: 1o TelepoHy, Ha
opUIMATBLHOM CaiiTe OpraHU3alMK COLMATLHON cepbl B cetu «HTEpHETY», TIpH
JMYHOM MOCEIICHNUH y ClIeHUaIicTa OpraHu3alii COLUaIbHOMN cephl.

- BO3MOXXHOCTb J0€XaThb [JO OpraHM3ali COLMAIbHOW cdepbl Ha
OOILIECTBEHHOM TPAHCIOPTE.

Pacuer nokazarens 1: B Hanuuuu OoJiee MATH KOM(OPTHBIX YCIOBUH IS
npeaoctaBiaeHus ycayr (7), uro coctasiser 100 6anios.

[To mnokazarento 2 «/lonsg moaydaTened yCiayr, YJIOBJIETBOPECHHBIX
KOM(OPTHOCTHIO MPEAOCTABIACHHUS YCAYT OpraHu3aiueit conmranibHoi cdepbl (B %
OT O0IIIEeTO YKCIa ONPOIICHHBIX MOAYYaTeIeH YCIYT)»

IIpu ananu3e nokasarenei JAHHOTO KPUTEPUS BBISIBIICHO CIIEIYOLIEE.

KomdopTHOCTBIO yCOBUI TpeocTaBieHUst yCiayr ynaoBieTBopeHbl 99%
PECTIOHJICHTOB OT OOIIETO KOJIMYECTBA OMPOIICHHBIX.

Pacuer nmokazarens 2: (4516/4561) * 100 = 99(6as10B).




Pacuet kputepusi«KompopTHoCcTh ycioBuii npenocraBiaenns ycayrn (K2):

[Toka3arens 1 100 GamoB

[Toxazarens 2 99 6ayu10B

Wroro o kpureputo (K2) | (0,5*100)+(0,5*99)=99,5 = 99 Gamon

dakTrueckasi OICHKa MO TaHHOMY KpUTepHio coctaBuiia 996amios u3 100
BO3MOXXHBIX.

3. «JlocTymHOCTD yCJIyT 1J1S1 HHBAJUI0BY
[lo mnokazarento 1: «OOopynoBaHuE TEPPUTOPUU, TMPHIIETAIONMIEH K
OpraHU3alllu, U €€ MOMEIIECHHI C Y4eTOM JOCTYITHOCTH JIJI1 HHBAJIUIOBY.
OOopynoBaHue TEPPUTOPUMN, TMPWIETAIONIUX K OpraHu3anusiM, H HX
MMOMEIIECHUN PAa3HOE.
BBIITOJIHSAIOTCS CAEAYIOIINE YCIOBUS:
OO6opynoBaHue BXOJHBIX TPYNIN MaHIycamMu (MOAbEMHBIMU TUTATPOpPMaMuU)
3IaHUI OpraHU3alK, B TOM YHCIIE:
e [Ilanayc ycranosnen B MBOY COII Ne 1, MBOY COII Ne 17, MKOY
COHI Ne 21 (crpykrypHoe moapazaeneHue «Touka poctan), MBOY
COHI Ne 22, MAOY COHI Ne 61.
o [lannyc He Ttpedyercsi B MKOVY «llentp oOpa3zoBanus Akumo-
Nneunckuity, MKOY OOII Ne 25.
e [lanayc ycTaHOBUTH HE BO3MOXHO IO TEXHUYECKUM IpuunHaMm B MKOY
O Ne 4, MKOY COII Ne 21 (rnaBHbIN BXOH).

BreineneHHbple CTOSHKM JUISI  aBTOTPAHCIIOPTHBIX CPEICTB WHBAJTUIOB
OTCYTCTBYIOT BO BCE€X OpraHU3AIMSIX.

AnanTupoBaHHBIC TIOPYYHH, PACHIUPCHHBIC JBEPHBIC MPOEMBI UMEIOTCS B
MBOY COII Ne 17, MBOY COIII Ne 22, MAOY COHI Ne 61.

Cwmennble kpecna-komsicku umerorcs B MbOY COII Ne 22.

CrnennaibHO  00OpY/IOBAaHHBIE CAHUTAPHO-TUTMEHUYECKUE TOMEIICHUS
umerorcst B MBOY COII Ne 22.

PaGoTHuku, nporeamme HeoOXoauMoe 00ydeHHe (MHCTPYKTHPOBAHHUE) T10
COTPOBOXK/ICHUIO MHBAJIUJIOB B TTIOMEIICHHUSIX OpraHU3allii COLUAIIbHON cephl u
Ha npuieratoiei Teppuropun umerorcss B MKOY COIIT Ne 21.

Pacuer moxkazarens 1:Hamu4ue KaXAOTO W3 YCIOBHHM JIOCTYITHOCTH JISI
WHBAJIUIOB (OT OJHOTO J10 4YeThIpeX) no 20 6amioB 3a Kaxao€ YCIOBUE; CpeaHee
10 BCEM opraHuzarusM 9 6asios.

240/2700*%100 = 9 (6annoB).

[To mokazarento 2: «OOecnedeHre B OpraHU3alllK yCJIOBUM JTOCTYIHOCTH,
MO3BOJIAIOIIMX MHBAJIMAAM TMOJIy4aTh YCIyTU HapaBHE C APYTUMU»




JyOnaupoBaHue 111 MHBAJIMIOB IO CIIyXY U 3PEHUIO 3ByKOBOM U 3pUTENBHON
uHopmarmu umeercs B MbOY COILI Ne 17, MBOY COHI Ne 18, MBOY COIII
Neo 22.

JlyOnvupoBaHue Haamuced, 3HAKOB W HWHOW TEKCTOBOM M rpaduueckoi
uH(OpMaIMU 3HAKaMH, BBIMOJIHEHHBIMH pelibedHO-TOUCYHBbIM pudTOoM bpaitns
umeercss B MBOY COIII Ne 22.

Bo3MOXHOCTh TpenocTaBiIeHUs] MHBAIMAAM IO CIyXy (CIyXy M 3pPEHUIO)
yCIyr CypAoNepeBoAYMKa (TH(IOCYpPAONEPEBOUNKA) OTCYTCTBYET BO BCeX
OpraHu3alusXx..

Bo Bcex opraHuzainusx uMmeeTcsl albTepHATHBHAs BepcHsl O(QUIIMATBHOTO
caiita opranu3auuu B cetd "MHTepHeT" 1S MHBAIUAOB IO 3PEHHUI0 W MOMOLIb,
oKa3piBaeMasi pabOTHUKAMHU OpraHU3aIiH, IPOIICIIINMHA HEOOXOAMMOe 00yUeHHEe
(MHCTPYKTHUPOBAHUE) (BO3MOKHOCTb COITPOBOK/ICHUS paboTHUKAMU
OpraHu3alluun).

[Tomomrp, oka3piBaeMasi paOOTHHKaMH OpraHU3allMM COLMAIbHON c(epsl,
IpouIeIIIMMH HeoOxoaumMoe o0ydeHre (MHCTPYKTUPOBAHKE) IO CONPOBOKACHUIO
VMHBAJIUJIOB B MOMEIICHUAX OPTaHU3AlMU COLMAIbHON cepbl U Ha MpUIIEeTaoLIei
TEPPUTOPHUH PEATU30BAHA BO BCEX OPraHU3ALIMSIX.

Hanuuue BO3MOKHOCTH ITPEAOCTABIICHUS YCIIYTH B IUCTAHIIMOHHOM PEXKHUME
WIM Ha IOMY PEaIn30BaHO BO BCEX OpPraHU3alUsX.

Pacuer nmokasarens 2:cpeHee 1Mo BceM opraHu3amusaM 63 Oaa.
1700/2700*100 = 63 (Oaju1a).

Ilo mnokazaremo 3: «Jlomsa mnosydartenen yciyr, YyIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIYT JJii WHBaANUAOB (B % OT OOIIEro 4mucia OMpOIIEHHBIX
nojy4yaTtesield yCIyT — MHBAJIUJIOB)»

B omnpoce npunsim yyactue 223 pecrnioHIeHTa, U3 HUX 95% pecroHIeHTOB
YIOBJIETBOPEHBI JOCTYITHOCTBIO YCIIYT JIJIsi MHBAUIOB.

Pacuer mokazarens 3: (213/223) * 100 = 95 (6aiia).

Pacuer kputepusi«/loctynHocTs yeayr nias nuBaanaony» (K3):

IToxasarens 1 9 6annoB

IToxazartens 2 63 6ayu1oB

IToxazarens 3 95 GayutoB

Hroro o kpurepuio (K3) | (0,3*9)+(0,4*63)+(0,3*95)= 60,9= 61 Gamn

dakTruyeckasi OllEHKa MO JaHHOMY KpuTeputo coctaBuia 61 Gamr u3 100
BO3MOYKHBIX.

4, «/100poiKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPraHU3alMm)
I[Io mnokazaremo 1: «Jlomsa mnosydartene yciyr, YyIOBJIETBOPEHHBIX
T00pOKeNaTeNbHOCTHIO, BEXKJIMBOCTBIO pPabOTHUKOB OpraHu3alNH,

00EeCTIeUNBAIOIINX MEPBUYHBIN KOHTAKT ¥ WHGOPMUPOBAHHUE TOTy4aTels YCIyTH
IpU HENOCPEJICTBEHHOM OOpallleHnu B opraHuzamuio (B % oT oOuiero uucia
OIPOIICHHBIX MOJIyYaTeNed YCIyT)».




B ompoce mnpunsim yuactue 4561 pecnonmentoB, w3 Hux 99%
PECTIOHJICHTOB yIIOBJIETBOPEHBI T00POKENATETHHOCTBIO, BEXJIMBOCTHIO
pabOTHUKOB  OpraHW3alid, OOECMeYMBAIONIMX  IMEPBUYHBIA  KOHTAaKT W
WHPOPMUPOBAHNUE TONy4YaTeNss yCIyTd TPH HEMOCPEACTBCHHOM OOpaIleHUH B

OPTaHU3AIHIO.
Pacuer nokasarens 1: (4512/4561) * 100 = 99 (6ayuioB).

Ilo mnokazaremo 2: «Jlomd mnoisydarteneu yciyr, YyIOBJIETBOPEHHBIX
T00pOXKENATETHHOCTBIO, BEXJIMBOCTHIO paboOTHUKOB OpraHu3aIluH,
00eCneUYnBAIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIYyTd TMpH OOpaleHuH B
opraHu3anuio (B % oT 00IIEro yncia ONpOIIEHHBIX MOTYYaTeNe yCiayr)»

B ompoce mnpunsimu yuactue 4561 pecnongentoB, u3z Hux 99%
PECTIOHICHTOB YIOBJIETBOPEHBI  JOOPOKETATENbHOCTHIO, BEXJIMBOCTHIO
pabOTHUKOB OpraHMu3ali, OOECIEUMBAIOLIUX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTy IIpU 0OpaIleHuy B OpraHU3alHIo.

Pacuer nmokazarens 2: (4512/4561) * 100 = 99 (6amnoB).

Ilo mnokazaremo 3: «Jlons mnomywaTened yciayr, YIOBJIETBOPEHHBIX
NOOpOXKENAaTeIbHOCTRIO,  BEAJIMBOCTBIO  PaOOTHMKOB  OpraHu3alud  Ipu
UCIOJIb30BaHUU JTUCTAHLIIMOHHBIX (opMm B3aumozeiicTBus (o TtenedoHy, IO
AIIEKTPOHHOM MOYTE, C MOMOIIBIO 3JIEKTPOHHBIX CEPBHUCOB (MOAAYN 3IIEKTPOHHOTO
oOpalieHus1//’Kano0/mpeisIoKeHU, 3aIUCd Ha TMOJYYEHHE YCIYTd, MOIy4YeHHUE
KOHCYJIbTAllMM 10 OKa3blBaeMbIM yciyram u 1p.)) (B % ot oOmero umcna
OTIPOIIIEHHBIX MOJTyYaTeNel YCIyT)»

B ompoce mnpunsium yuactue 4561 pecmongentoB, u3z Hux 99%
PECTIOHICHTOB YIOBJIETBOPEHBI  JTOOPOKETATENbHOCTHIO, BEXJIUBOCTHIO
paOOTHUKOB  OpraHu3allid MpU  HUCHOJIb30BAaHUM  JTUCTAHIMOHHBIX  (OopM
B3aUMOJICUCTBUS (MO TeneoHy, MO DIIEKTPOHHOM TMMOYTe, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (ITOAAYU PICKTPOHHOTO 0OpaIleHUs/5Kan00/peIoKEHUH,
3alliCH Ha TIOJY4YEHHE YCIYTd, MOJIyYeHHE KOHCYNbTALUU IO OKa3bIBAEMbIM
yclIyram | 1p.)).

[Ipu npoBeaeHUN ONEPATOPOM «KKOHTPOJBHOU 3aKyNKH» - TUCTAHIIMOHHBIX
dbopM B3aUMOJECUCTBHUS (MCIOJIH30BAHUE CEPBUCOB caifTa), OOpaTHBIA OTBET
MOCTYIHIL

Pacuer nokasarenst 3: (4509/4561) * 100 = 99 (6amwioB).

Pacuer kputepusi«/l00poxkenaTeIbHOCTh, BEKIUBOCTh PAOGOTHHKOB
opranusanum» (K4):

IToxazarens 1 99 GamioB
IToka3zarens 2 99 6amnoB
ITokazarens 3 99 6amnoB
HWroro o kpurepuio (K4) | (0,4*99)+(0,4*99)+(0,2*99)=9906am108

dakTHYecKas OlICHKa M0 JaHHOMY KpuTeputo coctaBuia 99 6amios u3 100
BO3MOYKHBIX.

S. «Y10BJIECTBOPEHHOCTb YCJIOBUSIMHU OKAa3aHHUSA YCJIYD»



Ilo noxkazaremo 1: «Jlomss mnomywartened yciayr, KOTOpPBIE TOTOBBI
PEKOMEH/IOBAaTh OpPTaHU3aIMI0 POJICTBEHHWKAM H 3HAKOMBIM (MOTJIM OBl €e
PEKOMEHI0OBaTh, €cii Obl OblIa BO3MOXKHOCTH BbIOOpa opranuszanuu) (B % OT
OOIIIETO YUCITa OTPOIICHHBIX TIOy4YaTeNIel yCIyT)».

B ompoce mpunsamu ywactue 4561 pecnonaeHtoB, u3z Hux 98%
PECTIOHJICHTOB TOTOBBI PEKOMEH/JOBAaTh OPTAaHU3AIMIO POJCTBEHHUKAM U
3HAKOMBIM (MOTJIM ObI €€ PEeKOMEHIO0BaTh, €CIM Obl OblIa BO3MOXHOCTh BbIOOpA
OpraHU3alluu).

Pacuer mokasarens 1: (4478/4561) * 100 = 98%.

Ilo mnokazaremo 2: «/lomd mnosydartenen yciyr, YyIOBJIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzammu (B % OT 00mero 4ucia OMPOIIEHHBIX
NOJIy4aTesield yCIIyT)».

B ompoce mnpunsmu yuactue 4561 pecmongentoB, u3z Hux 99%
PECIIOHICHTOBYIOBJIETBOPEHHBIX IPaUKOM pabOThl OpraHU3aIuu.

Pacuer nokasarens 2: (4512/4561) * 100 = 99%.

[To moxkazarento 3: «Jlomns mosydareneit yciyr, yAOBIETBOPEHHBIX B LIEJIOM
YCIIOBUSIMU OKa3aHHWA yCIyT B opraHu3aiuu (B % oT 00111ero yuciaa onmpoieHHbIX
noJIyqatesien yCciyr)y.

B ompoce mnpunsim ywactue 4561 pecnonumentoB, u3z Hux 99%
PECIOHICHTOBY/IOBJIETBOPEHHBIX B II€JIOM YCJIOBHUSIMA OKa3aHUS yCIyr B
OpTraHU3aIINH.

Pacuer nokasarenst 3: (4529/4561) * 100 = 99%.

Pacuer  kputepuaS.«YI0BJIETBOPEHHOCTh  YCJIOBHSMH  OKa3aHUA

yeayr»(K5):

ITokasarens 1 98 6amnoB

IToka3zarens 2 99 GayutoB

IToka3zarens 3 996aiu10B

Wroro no kpurepuio (K5) | (0,3*98)+(0,2*99)+(0,5*99)= 98,7= 99 Gamios

dakTryeckas OlleHKa 1Mo JaHHOMY KpuTepuio coctaBmia 99 6ammoB u3 100
BO3MOJKHBIX.




Tabmuma 1

Pe3yJIBTaTLI YAOBJETBOPECHHOCTH I'PAKIAH KAYE€CTBOM yCJIOBl/Iﬁ OKa3aHusd

ycayr

Haumenosanue noxkazamens

Konuuec
meo
yooanem

60pPEHHbL
x’ KV{)

Konuuecm
60
ONpoOUleHH
o1xX, Konpow

Jons

V00811emeop
EHHbIX
V= (Ky()/Konp
ou)x100

11

OTKPBITOCTD, MOJTHOTA U JOCTYIHOCTh HH(OPMAIIH O
ACATCIIBHOCTH OpraHu3anuu, paBMeH[eHHOﬁ
HAUHOPMAYUOHHBIX CHEHOaX B TTIOMEIICHUI
OpTraHu3aIuu

4528

4561

99

1.2

OTKpHTOCTB, IMOJIHOTA U JOCTYITHOCTD I/IH(l)OpMaHI/II/I (o)
JACATCIIbHOCTH OpIraHU3alnu, pasMemeHHoﬁ
Haodmuuaﬂbnom caiime OpraHu3anuu

4528

4561

99

KoM$popTHOCTB yCI0BUI MPEIOCTABICHHS YCIYT
(HarmpuMep, CAHUTAPHBIM COCTOSTHUEM TTOMEITICHHMA
OpraHHu3aIiH, HAJTMYUEM CaHUTAPHO-TUTHEHUYCCKUX
MIOMEIIICHUH, HABUTALIMU BHYTPU OpraHU3alliH,
KOM(DOPTHOH 30HBI OTABIXA U IIP.)

4516

4561

99

JIOCTYITHOCTB YCIIYT /711 HHBAJIUIOB 000PY/IOBaHHE
BXOJIHBIX TPYIII AaHAYCaMH, HAJIMYUE [TOPYUHEH,
nyonupoBaHue Hagnuceil wpudrtom bpaitnsd, nomonis
CO CTOPOHBI PAOOTHUKOB OPTaHU3ALUH, TPOIICIINX
00ydeHue (MHCTPYKTUPOBAHHUE) TIO COMTPOBOKICHUIO
MHBAJIN/IOB B IOMELICHUH OpraHU3alluy 1 Ha
IpUJIEraoIell TEpPUTOPUH U TIP.)

213

223

95

JloOpoxenaTenbHOCTh, BEKIUBOCTh pAOOTHUKOB
OpraHu3alum, 00eCreuynBarOIUX HEPEUUHDLI
Konmaxm v UHQOPMUPOBaHHE NOTydaTeNen yCIyT,
IIPU HEMIOCPEACTBEHHOM OOpAIlEHUU B OPTaHU3aLINIO

4512

4561

99

JloOpoxenaTenbHOCTh, BEKIUBOCTh pAOOTHUKOB
OpraHu3anuy, 00eCeunBalOIUX HENnOCPEOCHEEHHOe
oKa3zanue ycayzu, Npyu OOpALICHUN B OPTaHU3ALHIO

4512

4561

99

Jlo6porkenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB
OpraHMU3aly NIPU UCTIOIb30BaHUH OUCHAHUUOHHBIX
¢opm B3aumoieiicTBus (110 Tenedony, no
AIIEKTPOHHOM IIOYTE, C IOMOIIBIO 3JIEKTPOHHBIX
CepBUCOB (TIOJAYH JIEKTPOHHOTO 0OpaIleHHs
(>kas100BI, IPEIOKEHHS ), TTOTYYEeHUE KOHCYIbTALUU
110 OKa3bIBAEMBIM yCIYTraM U TIp.)

4509

4561

99

Y 10BAETBOPEHHOCTH TpauKkoM pabOThl OpTaHU3aAIUN
(oTAeneHueM, OTAEIbHBIX CIEIMATUCTOB U Ap.)

4512

4561

99

Y 10BIETBOPEHHOCTH B LIEJIOM YCJIOBHUSIMH OKa3aHUs
YCIIYT B OpraHu3aluu

4529

4561

99

10.

['0OTOBHOCTBH PEKOMEHIOBATH OPTaHU3AINIO
POJICTBEHHUKAM U 3HAKOMBIM, €CITH OBl ObLIIa
BO3MOYXHOCTb BBIOOpa OpraHU3aliH

4478

4561

98




III.OcHOBHBIC BBLIBOABLI U PEKOMEHJALUHM II0 Ppe3yabTaTaM He3aBUCUMOM
OLICHKH Ka4ecTBAa YCJOBHMH OKa3aHUsA YCJAYI OPraHU3alUsIMH COLHMATBHOIO
00CTyKMBAHUS

OcCHOBHBIC BBIBOJHI 110 PC3YyJIbTaTaM HE3aBUCUMOM OLICHKH:

B V350BCcKkOM paiioHe co3AaHbl BCE YCIOBUS JJIsI KAUECTBEHHOIO OKa3aHUs
yCIIyT 00pa30BaTEIbHBIMA OpraHU3anusaMu. [IpakTHYecKu Bce OpraHu3allvy,
TIOJTIYYFJIA BBICOKHM Oalll IO pe3yiabTaTaM He3aBUCHMOU orieHkd. [lomyuaTensimu
YCITYT O Ka)/I0M opraHu3aIiy ObUIA BBICKA3aHbI CJIOBa TITy0O0KO# OmarogapHocTu
3a OKa3bIBAEMbIC YCIIYTM, KaK OpraHu3alhd B LEJIOM, €€ PYKOBOJCTBY, TaK HU
OT/ICJIbHBIM Pa0OTHUKAM.

Hecmotpss ma B menom 99% ynoBIETBOPEHHOCTh MOMydyaTesed yCIyT
OKa3bIBAEMbIMU YCIyraMy, MO HEKOTOPhIM 00pa30oBaTEIbHBIM OpPraHU3AIMUSIM
OOCTy>KMBaHUS MMM OBbUIM BBICKA3aHBIMOXKEIAHUS W TPEIJIOKCHUS, JIaHHbIE
npeacrtasieHbl B Ilpunoxenun 6. IlpemnokeHuss W TMOXKETaHUS MOJIydaTenei

YCIIYT.
OO01ue peKoOMEeHIAIHH 10 pe3yJIbTaTaM He3aBUCUMOU OIEHKU:

B umensx TmOBBINIEHHS KadecTBa OKa3aHUs YCIyr oOpa3oBaTeIbHBIM
OpraHu3alyaM Y 3JI0BCKOTO PaiOHA PEKOMEHIYETCS:
1. Ilpomomxute pabOTy MO YIYyYIICHUIO KadecTBa OKa3aHUsA YCIyr B
00pa3oBaTeIbHbIX OpraHu3aIHsX.
2. IloBbICUTH YypOBEHb OCTYITHOCTH YCIOyT JUIsl JIAIl C OTPaHUYCHHBIMH
BO3MOYKHOCTSIMU 3[I0POBbsI BO BCEX 00pa30BaTENIbHbIX OPTaHU3ALUSX.

MognucaHo yndpoBon NogNUCHIO:

TMXO H O Ba I‘O” I/lﬂ TuxoHosa tOnusa AnekcaHapoBHa

DN: cn=TuxoHoBa tOnus AnekcaHapoBHa,
0=MKOY COLU N27, ou=[lnpekTop,

Aﬂ e Kca H ‘D' po B H a email=school7.uzl@tularegion.org, c=RU

[lata: 2022.02.11 16:19:02 +03'00'
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